
2023 Consumption Voucher Scheme 2nd Instalment  

Application for Review 

To: Consumption Voucher Scheme Secretariat 
  

 I, ___________________________ (Hong Kong Permanent Identity 
Card (“HKPIC”)/ Hong Kong Identity Card (“HKIC”) Number/ Certificate of 
Exemption (“EC”) Serial Number and Reference Number*: _________________)  
(Address:__________________________________________________________ 
Telephone Number# : _____________________), wish to apply for a review in 
respect of my registration/ the registration of 
____________________________________ (name and HKPIC/ HKIC Number/ 
EC Serial Number and Reference Number of the registrant)*.  A copy of the SMS 
or letter indicating my/the registrant’s* ineligibility under the Scheme and other 
documents in support of this application are attached. 

 
2. Justifications for this application for review are as follows (use separate 
sheets if necessary): 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 

 
3. I declare that the information provided in this application for review is 
true and correct.  I understand that any misrepresentation may lead to rejection of 
the registration and/or full recovery of payment already made under the Scheme and 
that I will be liable to prosecution. 

 
4. I understand that the Personal Information Collection Statement in the 
Registration Form submitted by me/by me on behalf of the registrant* under the 
Consumption Voucher Scheme is applicable to the information provided in this 
form. 

 
5. I consent to the disclosure of my personal data/the registrant’s personal 
data* and other information held by the relevant bureaux/departments of the 
Government and statutory bodies to the Secretariat and/or its agents/contractors if 
the disclosure is necessary for processing the review.  

 
Signature@ : _____________________________ Date : _______________________ 

 
#  Please provide an SMS-enabled local mobile phone number as far as possible for receiving 

notification(s) in relation to this application for review. 

*  delete as appropriate 

@ An application for review must be signed by the registrant shown on the Registration Form, or by his/her 
guardian/appointee/agent who has registered on his/her behalf using Forms B1, B2, C(O), D, D(OS) or D(CPH). 
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Remarks 
 
1. A registrant or his/her guardian/appointee/agent who has registered on his/her behalf 

may, upon receiving an SMS or written notification indicating the registrant’s 
ineligibility for payment under the Scheme, apply for a review in writing within 14 days 
from the date of receipt of the SMS or written notification if he/she has any objection.  
Late applications will not be accepted unless with justifications. 

 
2. The applicant should submit the completed application form for review together with a 

copy of the relevant SMS or written notification and other relevant documents to the 
Consumption Voucher Scheme Secretariat (“the Secretariat”) in person, by fax (no. 
3106 0701), by email (enquiry@consumptionvoucher.gov.hk) or by post (GPO P.O. Box 
185000, Hong Kong).  No postage stamp is required if posted in Hong Kong (the 
postage will be borne by the Government).  

 
3. The Secretariat will acknowledge receipt of the application for review.  The Secretariat 

may ask the applicant for additional information.  It is voluntary for the applicant to 
provide the required information.  However, the Secretariat may not be able to process 
the application if the information provided is insufficient.  Depending on the merits of 
the case, the Secretariat may consult relevant government bureaux and departments. 

 
4. The Secretariat will normally notify the applicant of the result of the review, the follow-

up actions taken and his/her right to appeal (where applicable) by SMS within six weeks 
from the date of receipt of his/her application for review and relevant documents.  If 
the review cannot be completed within the said time frame, the Secretariat will send an 
interim reply, to be followed by a substantive reply through SMS on the result of the 
review as soon as possible. 

 
5. For details of the review procedures, please contact the Enquiry Hotline 18 5000. 


